
Need 

some 

hep 
Just 

call 

BRINGING home a baby 
can be a very exciting 

time but it’s also a 

busy time and highly 

demanding 

Toddlers can quickly 

overwhelm you while your 

primary schoolers can send 

you loopy with all their 

dramas 

But don’t suffer in silence 

-help is just a phone call 

away 

FAIRFIELD CHILDREN’S 

RESOURCE CENTRE 

Phone 9724 7875 

Description Free service to 

parents concerned about 

their child’s development 

Different levels of support 

available like assessment 

programs and advice 

KARITANE CARE LINE 

Phone 1300 227 464 

Description 24-hour phone 

counselling and Information 

service for families with 

children up to five with concerns 

cerns about breast and bottle 

feeding sleep and settling 

toddler management 

attachment bonding and 

preand and postnatal mood 

disorders 

TRESILLIAN 

Phone 9787 0855 

Description Advice and 

guidance on breastfeeding 

settling baby coping 

emotionally returning to 

work child-care options and 

postnatal depression Staffed 

24 hours a day by qualified 

child and family nurses 

PARENTLINE 

Phone 132 055 

Description Counselling and 

Information for parents and 

carers Monday to 
Wednesday 

day from 9am to 8 

Thursday Friday and 

Saturday 9am to 4 

KIDSNET 

Phone 9845 2432 

Description From 9 to 

4 and 6 to 1am 

seven days for information 

on children’s health and other 

pediatric services 

AUSTRALIAN BREAST- 

FEEDING ASSOCIATION 

Phone 8853 4999 

Description Advice from 

trained breastfeeding 

counsellors 

PLAYGROUP AUSTRALIA 

Phonr 1800 171 882 

Dncriptlon Informal 

meetings for parents carers 

children and babies 

CRYLINE 

Phone 1800 066 777 

Description Immediate 

advice for a distressed infant 

ST JOHN AMBULANCE 

Phone 921 2 1088 

Description Caring for Kids 

first aid for child and infant 

resuscitation and managing 

fractures and head injuries 

POISONS CENTRE 

Phone 13 11 26 

Description 24-hour first aid 

advice seven days for 

poisoning bites and stings 
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