
Business Support Package
Supporting Parents, Benefiting Business



“ Progressing a career while raising a family is challenging – even with the support of family, partners and 
friends. Thankfully, employers are steadily recognising the need to implement strategies to retain their
talented working parents. Karitane are trusted leaders in helping organisations achieve this. ”

Grainne O’Loughlin | Karitane CEO

A Foreword From Ita Buttrose

 

When my son Ben was born I was
editing Cleo, the new magazine I’d
created for the Packer Company’s
Australian Consolidated Press (ACP).
Not long before I was due to return to
work Sir Frank Packer informed me that
the company would provide a Karitane
nurse to assist me through the early
months of rearing Ben.

Karitane offered invaluable support and
guidance during this hectic time in our
lives. Sir Frank was a man ahead of the
times; he understood that juggling the
demands of a career with a new baby is
not easy, especially for women. Though
that was over forty years ago,
organisations today continue to lose
talented women at critical career points  

Ita Buttrose AO, OBE   
Patron - Karitane

What Businesses Say

“ It’s great to see DuluxGroup leading the way, 
by partnering with an organisation which is 
focused on delivering solutions to assist parents 
with real problems/issues – something a huge 
portion of DuluxeGroup employees can get value 
from.” 
Jennifer Tucker | Executive General Manager of Yates

" We regularly release programs and policies,
but when we released the launch of Karitane 
supporting parents' initiative, I received more 
calls and interest than ever before".
Mary Lyras | Chief Talent Officer, MinterEllison

What Parents Say

" These webinars have been fantastic. I am 
noticing a huge change in my child's behaviour 
already, by me changing the way I deal with 
him. I wish I had learnt this a little earlier - but 
as they say - better late than never. No one 
teaches you about parenting! "
Lise | KPMG

“ I loved feeling like I wasn't alone, that other 
parents were going through the same battles 
with their children. The practical tips I could 
take home and implement straight away were 
so helpful. We have seen such a wonderful
improvement in the relationship between our 
child and ourselves, he's much more responsive 
and engaged with us." 
Chantel | CBA

because of the difficulties managing
parental leave and transitioning back
to work.

Karitane can guide managers and
parents through a parent/career
balance that is not only possible,
but also successful and rewarding – 
both professionally and personally.

This partnership will have an
overwhelmingly positive impact on
your organisation – improving talent
retention, quality of work, productivity,
mental wellbeing, and the culture and
reputation of your company.



38.2% or almost two in five
employees are either parents of
a child under 15 years or have
caring responsibilities.*

Who We Are Supporting Parents at Work

*Source: Australian Bureau of Statistics, Survey of Disability, Ageing and Carers,
Australia 2009, BAsic CURF, Version 3, CD-Rom (2009). Findings based on SPRC's
analysis of ABS CURF data.

Becoming a parent is an exciting and challenging time and 
Karitane have been leaders in parenting services since 1923. 
We provide support and education to parents on the unique 
challenges of parenting. These include:

• Sleep and Settling
• Establishing Routines
• Feeding and Nutrition
• Toddler Behaviour
• Pre and Postnatal Depression and Anxiety

Karitane programs and services are evidence based and
delivered by a highly trained professional team of child and 
family health nurses, paediatricians, social workers,
psychologists and psychiatrists offering complete holistic care. 

The importance of retention, productivity and return to
work rates from parental leave is becoming a reporting
reality for businesses. Gender equality, diversity and
discrimination against parents in the workplace present
significant business issues. Supporting working parents 
within your workplace is crucial to realising the full potential
of your workforce. 

We work with companies to complement their wellbeing
inclusion and diversity policies, providing workplace
parenting education and support to employees navigating 
the challenge of balancing parenting with a career.
 
Supporting parents to better manage their work and        
parenting responsibilities assists with:

• Improving Retention
• Increasing Diversity
• Improving Productivity and Performance
• Building a Family Friendly Inclusive Culture

During the first 5 years of a child’s life, children develop
many of the skills and abilities that help them grow into
productive adults. Supporting parents in your business today 
is realising their full potential and building the workforce of 
the future.



Advancing Parental Leave Equality and Introducing Shared Care in Australia, Parents @ Work, 2019
Beyond Blue, 2015

NHS, UK, 2015
Supporting Working Parents: Pregnancy and Return to Work National Review Report. Australian Human Rights Commission, 2014

Creating a Mentally Healthy Workplace: Return on Investment Analysis. PWC Report, 2014

The Impact of Parenting and Business

Improving diversity, inclusion and gender equality: 

Mothers
• In Australia 95% of primary parental leave is taken by mothers. 
• 34% of women who leave work to have a baby don’t return.
• Australia is ranked 8th lowest in workforce participation rates of child-bearing women (25 - 44 years).
• Increasing women’s workforce participation in Australia by 6% could increase the national GDP by
   approximately $25 billion.
• Many mothers (~30%) report an inability to balance work and family responsibilities.

Fathers
• In Australia only 1 in 20 fathers take primary parental leave.
• The average length of time fathers take off work with the birth of their child is 7.3 days.
• Most fathers (71%) do not use flexible working options.
• Many fathers (~30%) report an inability to balance work and family responsibilities.
• Men are more likely to take leave when organisations provide an inclusive culture and other men take
   leave, many report stigma and barriers preventing them from full access to ‘family friendly’ work options.

The real impact of mental health in the workplace:
• Postnatal depression and/or anxiety can affect up to 1 in 5 mothers and up to 1 in 10 fathers.
• A moderate mental health condition can mean 45 hours of absenteeism and 150 hours of presenteeism
   per employee, per year. Across Australia, mental health conditions result in 1.1 million days of absenteeism
   and 1.5 million days of presenteeism per annum.
• Up to 26% of first-time mothers reported suffering from postnatal depression, with only 42% of this group
   seeking help.

Building a family-friendly organisation:
• 49% of all mothers felt that they had been discriminated against at some point during their pregnancy,
   parental leave, or return to the workplace.
• Almost 1 in 5 (18%) mothers were made redundant, dismissed, received a job ‘restructure’ or were not
   contractually renewed during pregnancy, when they requested or took parental leave or when they
   returned to work.
• Over a quarter (27%) of fathers and partners surveyed reported experiencing discrimination related to
   parental leave and return to work, despite taking very short periods of leave.



“ Discrimination, ranging from negative attitudes 
through to dismissal, has an impact … and 
consequences for workplaces. This includes
higher absenteeism, lower productivity, higher 
staff turnover, subsequent recruitment and 
training costs, as well as reputational damage.”

Supporting Working Parents: Pregnancy and Return to Work National 
Review Report. Australian Human Rights Commission, 2014

“ We all have families. We all want fulfilling 
working lives, and we want these things not just 
for ourselves, but also for our children.
Can we afford to put fifty per cent of Australia’s 
skills, creativity and talent to one side solely on 
the basis of child bearing and child raising? ”

Elizabeth Broderick | Sex Discrimination Commissioner

the struggle of

the juggle
is real



Karitane Business Support Packages
We offer evidence-based educational programs and practical strategies for everyday parenting. Delivered in a variety of 
flexible formats in the workplace to meet the needs of organisations and working parents. We offer:
• Live webinars with child and family health professionals.
• Lunch’n Learns: Interactive workshops. 
• 6 – 8 week parenting programs: These include Circle of Security and Tuning into Kids.
• Child and family health advisory service in the workplace. 
• Virtual Home Visits - As a working parent it can be difficult to access parenting services for support on challenges    
   such as sleep and settling. A virtual home visit allows families to get the practical support they need in a convenient   
   flexible format.
• Appropriate referral pathways and advice for comprehensive services including: Parenting Centres, Residential Units,  
   Perinatal Infant Mental Health Service and specialised Toddler Clinics.

Practical Parenting Support on Topics Including;
• Becoming parents: Preparing for parenthood and what to expect.
• Returning to work: Separation anxiety and the transition.
• Parenting: Sleep and settling, feeding and nutrition, establishing routines, toddler behaviour and tantrums,
   pre and post natal anxiety and depression, children and screen time, connecting with your teen and more.
• Manager coaching: How best to support parents and parents-to-be in the workplace, identification of parent
   and manager workplace needs and policy advice on referral pathways.

Karitane packages can be individually tailored to your business requirements.

Benefits to Parents

• Reduced parental stress and anxiety
• Improved parental confidence
• Effective parenting techniques
• Improved family functioning

Benefits to Organisations

• Improve diversity and return to work
• Improve employee wellbeing
• Reduce stress and absenteeism
• Reduce turnover
• Greater employee focus and productivity
• Improve culture and reputation as family friendly workplace

Benefits to Children 

• Bonded attachment to parents
• Improved brain development
• Better able to form relationships
• Better education outcomes
• Reduced risk of mental health issues



By choosing Karitane you are supporting a
registered charity committed to empowering

families and children to be confident, safe and resilient.

The first 2,000 days shapes a child's future
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Contact Details
For all enquiries

(02) 9794 2346 l 0472 836 065
KRTNE-Partnerships@health.nsw.gov.au

138-150 The Horsley Drive, Carramar NSW 2163
www.karitane.com.au

Together,
we can make
a life-changing
difference.




